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FEDERAL TAX OMBUDSMAN SECRETARIAT
Regional Office, Lahore

Complaint No.207/LHRIS'[(41)IG3412015
Dated: 14.05.2015

M/s Aamir Noman, ...Complainant
Prop: Agaz Ventures,

Office No.512, Garden Heights , 8-Aibak Block,

New Garden Town,

Lahore.
Versius

The Secretary,
Revenue Division, ...Respondent
Islamabad.
Dealing Officer : Mr. Umar Farooq, Advisor
Authorized Representatives : Mr. Ahsan-ul-Haq, Advocate

Mr. Aleem Irshad, Advocate
Departmental Representatives Mr. Naveed Khalid Khan, Secretary,

Automation & Registration, FBR
Mr. Naveed Akhtar, DCIR,
Mr. Talat Mahmood, DCIR

Mr. Muhamr{ﬂad Sarfraz, Inspector,
RTO-II, Lahore

Findings/Recommendations

The complaint has been filed in terms of Section 10(1) of the
Federal Tax Ombudsman Ordinance, 2000 (the Ordinance) against
non-registration of the Complainant as importer/service provider on
the plea that another unit namely M/s Global Trade Links is
registered at the same premises as manufacturer since
02.04.2011. Two separate units cannot be registered as the

premises consisted of one room only & that too taken on rent by

the Complainant.

*Date of registration in FTO Sectt.
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2.  The complaint was referred to the Secretary, Revenue
Division in terms of Section 10(4) of the Ordinance. In response,
Chief Commissioner, RTO-ll, Lahore, submitted comments vide
letter No.CC / RTO-Il / FTO / SO-Ill / 1054 / 634 / 2015 / 10633
dated 01.06.2015, confirming the facts of the case. The RTO
further informed that as per taxpayer online verification on FBR
e-portal, M/s Global Trade Links, bearing STRN 0300367765712,
was already registered on the same address, which is still shown
as operative. No request for any change in the premises was ever
submitted by M/s Global Trade Links, after its sales tax registration
on 02.04.2011.

3. Copy of the departmental comments was provided to the AR
who averred that M/s Global Trade Links had perhaps been
registered without any physical verification and it could be a fake
unit. In order to verify this aspect, the DR was directed to find out
the factual position. During the hearing on 10.07.2015, the DR
intimated that before registration of M/s Global Trade Links, no
physical verification of the premises was .undertaken. Further
averred that on 28.02.2011, the said unit had applied directly to the
FBR for registration in Sales Tax and Federal Excise as ‘Other
Personal Service Activities N.E.C'. The application history of unit
showed that registration of the Complainant unit was approved by
the then Joint Director Computer, FBR, Mr. Rasheed Ullah Khan,
without involving the RTO or verifying certain documents like NTN
of the partners etc. Certain objections were raised by the Central
Registration Office (CRO), which were probably, overruled by Mr.
Rasidullah. The DR further confirmed that M/s Global Trade Links

did not exist on the given address, and the premises has been
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rented by the Complainant, M/s Agaz Ventures, w.e.f. 21.10.2014.

4. Due to this vague situation, a contact was established with
the Secretary (Automation & Registration), FBR, who referred the
case to the Member Information Technology (IT), FBR, and CEO
PRAL on 14.07.2015 for clarification as to how M/s Global Trade
Links, originally registered in category of ‘Other Personal Service
Activities NEC’ by the then CRO, was being accredited with the
category of manufacturer/ importer/exporter in addition to ‘Other
Personal Service Activities N.E.C’, on the FBR portal, although the
unit had never applied for change in particulars. The Member (IT)
was contacted more than once who directed Mr. Wagar Gilani,
G.M Operations, PRAL to clarify the situation, but he did not bother
to contact or explain this ambiguity till 08.09.2015.

5. On 09.09.2015, the Chief (Legal-l), FBR forwarded a report
of the Chief Commissioner IR, RTO-ll, Lahore, which, while
confirming the non existence of M/s Global Trade Links on the
address available on the e-portal, informed that the said registered
person had never applied for change in particulars/address under
Section 14 of the Sales Tax Act, 1990 and Registration Rules 2006
framed there under and on 31.08.2015, the DCIR, E&C Unit-07
recommended to the CIR, Zone-XlIl that proceedings under
Section 21(2) of the Act read with STGO No.35/2012 dated
30.06.2012 for suspension and blacklisting may be initiated
against M/s Global Trade Links.

6. Subsequent telephonic enquiries from CRO/PRAL informed
that the name of M/s Global Trade Links was appearing in Active

Tax Payers List (ATL) despite filing no sales tax returns during
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2014 and 2015. it is also evident that RTO/CRO, FBR sent

comments in this case were misleading as visiting official did not
comment on the existence or non-existence of M/s Global Trade
Link at the premises. Rather he depended on online verification.
The above position shows that certain bugs in FBR IT system still
need to be fixed. Moreover, FBR needs to prescribe that in cases
where a new applicant seeks registration on a premises where
another unit is already registered, the official visiting the premises
has to confirm actual position/status of already registered unit on
that premises. Moreover, RTO should also check tax profile of the
already registered unit to ascertain whether its status appearing on
ATL is based on filing of its returns or was due to any technical
bugs in FBR IT system.

Findings:-

7. Rejection of new registration request on a premises without
checking actual existence of the already registered unit on that
premises and its tax profile tantamounts to maladministration in
terms of Section 2(3)(ii) of the Ordinance. |

Recommendations:-

8. FBR to direct:-
(i) CRO to decide the Complainant’s request within 10
days;
(i) M(IT) FBR to check how name of M/s Global Trade
Link was appearing in the ATL despite their non-
filing of sales tax returns during 2014 and 2015;
(i) all concerned (CRO/RTOs/LTUs) to invariably

check actual existence of the already registered
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unit, if any, alongwith its tax profile when a new
applicant applies for the registration at the same
premises; and IS

(iv) report compliance within 21 days, v

f..._ N
( r Rauf Chaudhry)
Federal Tax Ombudsman
Dated: 26— 4o — 2045

Khalil Ahmad/khurram
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